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FROM THE PRESIDENT 
Well,	2020	was	a	pretty	amazing	year	by	anyone’s	
standards.	We	started	the	year	quite	unsuspecting,	
and	even	when	we	had	our	first	Workshop	(ACODE	
81) in Canberra, hosted by the University of 
Canberra, in mid-March, who would have thought 
that	this	would	be	the	last	time	we	would	meet	face-
to-face for the year. 

Despite	this,	Professor	Geoffrey	Crisp	hosted	us	
and it was a great event.  We focused heavily on 
e-assessment and who would have realised how 
prophetic	that	would	turn	out	to	be.	As	many	of	you	
know Professor Crisp is an expert in the realm of 
assessment and he was joined by other recognised 
players in this space, such as Associate Professor 
Margaret Bearman and Dr Mathew Hillier. It was 
a	great	series	of	presentations	punctuated	by	
meaningful	group	sessions	and	reflective	practice.	
As	with	many	of	you,	the	flight	back	to	Brisbane	was	
the	last	time	I	saw	the	inside	of	a	plane	in	2020,	as	
Zooming around the country took on a whole new 
meaning!

June would normally have seen us run the 
fourth biannual technology enhanced learning 
Benchmarking	activity,	that	was	to	be	hosted	by	
Griffith	University,	however,	COVID-19	put	pay	
to	that,	we	instead	transitioned	this	to	August	and	
made it a virtual event that was hosted in our new 
Microsoft	Teams	environment.	This	went	particularly	
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well,	but	not	surprisingly	attendance	was	not	as	
strong as it would have been in the face-to-face 
version,	due	to	institutions	coming	to	terms	with	
getting	through	the	rapid	shift	to	online.	I	will	return	
to this later.

Instead	of	Griffith	hosting	us	for	Benchmarking	in	
June we partnered with them to host the Second 
#ANewReality Symposium, a 2-day online Immersive 
Learning event where colleagues who manage 
emerging virtual and mixed reality technologies and 
leading	practitioners	from	across	the	Australasian	
landscape	shared	their	experiences	and	practices,	
both	at	Institutional	and	‘on	the	ground’	development	
levels.	Again,	we	had	a	fantastic	number	of	virtual	
environments set up and a great range of speakers 
discussing	all	the	different	things	that	they’re	doing	in	
the	AR,	VR,	XR	and	MR	space.	

The resources for this and all our events can 
be accessed from the ACODE website under 
‘Activities/Workshops’	and	then	scroll	down	to	the	
#ANewReality banner. 

Once the pandemic had fully hit and we realised 
there	were	no	quick	answers	to	getting	online	
quickly,	the	reality	about	getting	wholesale	exams	
online also hit home. Serendipitously, we had noted 
from	our	meeting	in	Canberra	that	there	were	several	
institutions	who	were	moving	quickly	into	the	online	
space,	in	terms	of	invigilation	systems,	and	so	we	
decided	to	survey	our	member	institutions	to	find	
out more. In fact, every public university in Australia 
and	New	Zealand	participated	in	this	activity	and	so	
we	had	47	institutions	complete	this	survey,	which	
we	ran	in	conjunction	with	CAUDIT.	Interestingly,	
we	found	that	only	about	half	our	institutions	did	run	
invigilation	systems	at	the	end	of	tri/semester	one	for	
their virtual exams, the other half had decided to do 
other	things	with	their	examinations.		Some	fantastic	
lessons	were	being	learnt	by	many	institutions	
about what needs to be examined online and what 
didn’t.		This	online	invigilation	space	is	certainly	
worth watching over the next 12 months to see what 
sustainable take home messages can be learned, so 
watch	this	space,	we’re	all	learning	a	lot	very	quickly.	

Another	area	that	also	is	gaining	significant	
momentum	is	that	of	Micro-credentialling.	You	may	
remember	in	2019	we	produced	a	white	paper	on	
micro-credentialing	across	the	sector.	Since	then,	
the Australian Government launched a short course 
marketplace	as	part	of	its	response	to	COVID.	This	
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in	turn	spawned	a	new	wave	of	activity	in	this	space,	
and	we	thought	we’d	better	do	an	update	to	the	
2019	White	Paper.	We	again	enjoyed	an	excellent	
participation	rate	from	our	institutions	in	August	
when we launched this updated survey. The resultant 
White	Paper	provides	a	great	little	read,	in	terms	of	
who’s	doing	what	and	how	quickly	things	can	change	
in a year. We expect to see this dynamic space grow 
and	hope	you	will	continue	to	share	your	learning	
with us as we work to provide insights for the sector.

As alluded to earlier, in moving the biannual ACODE 
Benchmarking	activity	online	for	2020	we	also	
changed the methodology somewhat. Unlike the 
face-to-face version of benchmarking where we all 
come together and share all our benchmarking data 
over a two-day period, we moved to a scenario of 
running one benchmark a week for eight weeks.  This 
tool was created in our O365 account and linked 
with	the	Benchmarking	Teams	site.	At	the	same	time,	
we	developed	a	second	tool	to	host	our	institutional	
profile	data.	This	of	course	is	data	we	hope	to	keep	
up-to-date year on year and is designed to allow all 
our	member	institutions	to	informally	benchmark	
what learning technology tools are being used by 
each	institution.	It	is	early	days	for	this	tool,	but	
over	time	we	trust	you	will	engage	with	this	and	

ultimately	reap	the	benefits	from	it.	The	Team’s	
site	established	for	institutional	members	will	also	
evolve	over	time	to	host	a	range	of	other	activities	
such as ACODE Mentoring and the sharing of other 
data and strategies. Keep your eyes open in 2021 
for	information	relating	to	the	next	formal	ACODE	
Benchmarking	activity	slated	at	this	point	for	July	
2022, which may work out to be more of a hybrid 
event, depending on how university budgets are 
faring post-pandemic.

As	an	extension	activity	for	our	members	in	2020,	
we thought it was important to hear from some of 
our technology enhanced learning leaders in the 
sector, both from Australia and New Zealand. So, we 
produced	a	new	vodcast	series	titled	‘The	Learning	
Leaders	Vodcasts’.	In	this	series	we	investigated	
themes	around	where	they	(these	leaders)	think	
technology enhanced learning is taking us. We 
looked	at	their	perspectives	on	Open	Education,	
on the role TEL now plays within assessment and 
consideration	around	Digital	Equity.	These	vodcasts	
can be accessed on our ACODE YouTube Channel 
that can easily be found by going to our ACODE 
website	and	looking	under	the	‘Resources’	tab	where	
you	will	see	a	link	to	‘The	Learning	Leaders	Vodcasts’.
2020	also	saw	us	run	the	second	iteration	of	our	

Professor Belinda Tynan speaking on Open Education
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ACODE Leadership in Technology Enhanced Learning 
(TEL)	Mentoring	Scheme.	Unlike	the	ASCILITE	
Mentoring Program our focus is on leadership 
development,	particularly	in	relation	to	the	thought	
leadership required in technology and learning 
environments.	In	2019	we	started	off	fairly	slowly	
in	this	space	(pilot	program),	but	learned	many	
lessons,	then	made	some	changes	that	saw	the	initial	
numbers ramp up in 2020. Despite the promising 
start, not surprisingly, the pandemic took its toll with 
many	mentoring	pairs	struggling	to	make	time	in	their	
burdened schedules. Despite this, some did see their 
way	through	to	completion	and	reaped	the	obvious	
benefits.	We	are	trusting	2021	will	allow	us	to	return	
to this important work of mentoring our emerging 
leaders,	particularly	as	we	all	face	such	uncertain	
times	ahead.	In	saying	that,	please	consider	yourself	
as	either	a	potential	Mentor	or	Mentee	in	the	future,	
and we look forward to seeing you put your hand up 
when	you	see	the	call	for	participation	come	out.		

2020 also saw us again run our ACODE TEL Awards. 
These awards that run every second year are looking 
to	unearth	what	innovative	things	our	member	
institutions	are	up	to	in	the	area	of	technology	
enhanced learning. The awards are evaluated 
on four category areas: Capability-building & 
Organisational	Impact;	Sustainability;	Reproducibility	
and Student Success. This year the judging panel 
were unanimous in awarding the 2020 TEL Award 
to	the	Western	Sydney	University	‘RefQuest	
Environment’.	This	partnership	pedagogy	project	
between Learning Futures and the Library resulted 
in	a	highly	interactive	online	game	called	RefQuest.	
RefQuest	really	is	a	fantastic	little	interactive	
gaming environment to help students understand 
academic referencing. To take a look at the video and 
features associated with this tool, please visit the 
ACODE	website	and	click	on	‘Activities/TEL	Award	
Showcase’.	

RefQuest from Western Sydney University
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As	we	looked	to	finish	2020	with	a	bang,	we	held	our	
final	ACODE	82	Workshop	for	the	year,	hosted	for	
us	by	Curtin	University.	The	title	was	‘Not	Wasting	a	
Crisis’,	and	they	certainly	didn’t.	The	team	did	a	great	
job	pulling	us	all	together	with	a	fantastic	program	of	
speakers	and	activities	that	kept	us	engaged,	which	
was	no	mean	feat	given	how	many	Zoom	meetings	
we	all	participated	in	during	the	year.	During	the	
course	of	the	day	we	heard	from	seven	universities	
on how they were moving forward through the crisis, 
but more importantly, all who took part had plenty 
of	opportunities	to	share	their	strategies	through	the	
breakout groups that were so well facilitated. 

I	would	like	to	thank	everyone	who	participated	
in all the events and workshops held in 2020, not 
to	mention	all	the	valuable	sharing	in	our	Forums.	
Despite all the turmoil, we ended up having one of 
the	most	productive	years	we	have	ever	enjoyed	
across our ACODE programs. 

In	recognition	of	the	pressure	on	University	budgets	
that	is	anticipated	in	2021,	the	ACODE	Executive	
were extremely pleased to endorse a temporary 
reduction	in	membership	fees	for	2021.		This	was	
in the order of one thousand dollars. This was 
made	possible	mostly	by	the	reduction	of	our	face-
to-face	ACODE	meetings,	which	in	turn	has	led	

to	a	reduction	in	expenditure.	As	ACODE	is	a	not	
for	profit	entity,	it	was	only	right	and	proper	that	
this	bottom	line	be	shared	back	to	the	member	
institutions.	

One	unfortunate	consequence	of	the	anticipated	
turmoil	in	2021	is	that	the	Executive	have	had	to	
postpone the 2021 Learning Technologies Leadership 
Institute	(LTLI).	This	is	a	major	event	on	the	ACODE	
Calendar each second year, but will now be pushed 
back for 12 months into August 2022. It hoped that 
by	this	time	borders	will	be	open,	and	the	threat	of	
lockdown	restrictions	minimised.	We	very	much	look	
forward to running this this event again as soon as is 
practical.	

Also postponed has been the 2021 THETA 
Conference that was to be held in Perth. This 
Conference is jointly organised by CAUDIT, ACODE 
and	CAUL	and	has	now	been	postponed	until	April	
2023 and will be held in Brisbane. Most appropriately 
the	conference	theme	will	be	‘Making	Waves’,	
which	reflects	the	innovative	practices	that	higher	
education	institutions	can	adopt	to	stand	out	from	
the	crowd	and	influence	the	broader	sector.	In	line	
with the theme, this event will explore how the use 
of	information	technology	innovations	in	higher	
education	can	deliver	truly	unique	and	captivating	

ACODE Executive 2020
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experiences	for	students	and	staff	that	echo	
across the sector. We hope to see many ACODE 
representatives	deliver	presentations	at	this	event.

So, in looking to 2021 we have quite a feast lined up 
for	you	again.	In	March	we	will	kick	off	with	Central	
Queensland	University	leading	us	in	a	workshop	
entitled	‘Virtual	collaboration	and	groupwork	in	
online	learning’.	This	will	be	a	very	timely	workshop	
given so many of our students and educators have 
transitioned	online,	and	accordingly	collaboration	and	
groupwork have taken on a new virtual dimension. 

Our mid-year Workshop will be hosted by the 
University of South Australia. ACODE 84 will look at 
‘Virtual	Learning:	from	survival	to	purpose’,	where	we	
will	explore	the	acceleration	in	the	use	of	educational	
technologies, such that online delivery now has been 
increasingly	accepted	as	a	normal	part	of	a	student’s	
educational	experience.	

Then later in the year in November, the Australian 
National	University	will	help	us	look	into	‘Learning	
Spaces’.	It’s	been	a	number	of	years	since	we	had	a	
focus on learning spaces and there is much to share 
in	this	space	(excuse	the	pun).	But	alas	it	will	again	be	
a	virtual	meeting,	though,	i’m	sure	this	will	not	deter	
ANU	from	blitzing	this	activity.	On	the	bright	side	
though, we hope to return to some form of face-to-
face	meeting	in	2022,	or	at	least	some	form	of	hybrid	
activity.	

 In closing I do want to thank you all for all those 
who have been involved in the work of ACODE in 
2020,	it’s	been	a	hell	of	a	year.	But	particularly	I	want	
to	thank	Karen	Halley	our	Executive	Officer	and	
the	ACODE	Executive,	who	have	been	a	fantastic	
support. They are a great bunch to work with and we 
all look forward to serving you again in 2021.

 

Michael Sankey
ACODE President
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ACODE 81 
University of Canberra

e-assessment – Practices, Challenges, 
Opportunities

Let’s	explore	the	challenges	and	opportunities	of	
e-assessment together at ACODE 81.

What technology infrastructure, tools and services are 
in place or planned to support e-assessment at your 
university:	what’s	working;	what	doesn’t	work;	what	
might	work	‘if	only’?

What challenges have arisen, and how has your 
university	addressed	them?	

What	are	the	implications	for	students	of	your	
institution’s	approaches	to	e-assessment	and	how	is	
that	changing	over	time?	Are	e-assessment	practices	
working/not	working	for	students?	How	do	we	know?

Come	and	join	us	and	review	current	practices	

in e-assessment, unpacking current challenges 
and	exploring	the	opportunities	for	change	and	
improvement.

44 Registrations from 21 Institutions

ACODE 81 took place on 12th March 2020 near 
the beginning of the pandemic. Several member 
universities	in	Australia	were	able	to	make	it	to	the	
face-to-face event, with others joining in online. 
The	day’s	events	were	focused	on	reviewing	current	
practices	in	e-assessment,	unpacking	current	
challenges	and	exploring	the	opportunities	for	
change and improvement. 

ACODE President Michael Sankey set the scene 
talking	about	the	impacts	of	COVID-19,	as	it	was	in	
March	2020.	University	of	Canberra’s	DVCA,	Geoff	

Professor Geoffrey Crisp welcomes ACODE Members to the workshop
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Crisp	session	defined	e-assessment	for	the	group,	
which was followed by keynotes from Mathew Hillier 
on redesigning for e-assessment, and Margaret 
Bearman on How technology shapes assessment 
design. 

The following word cloud represents the answers 
to	a	major	question	of	the	day,	which	is	“What	
Challenges	does	my	university	face?”	
(Menti.com	was	used	to	collect	these	results)	

The following points were noted by the UC team, and 
constitute	other	important	take	away	points	from	the	
day: 

 > When	redesigning	it’s	best	to:	
 - Utilise	the	existing	LMS	to	its	best	

capacity. 
 - Utilise	plug-ins	and	links	to	other	apps	
and	software.		

 - Look	the	affordances	of	automatic	
marking	and	analytics.	

 - Beware of tools with a narrow 
pedagogical outlook. 

 > BYOD	is	a	random	environment;	students	
will	have	devices	that	are	not	compatible	or	
capable or charged.  

 - Universities	must	provide	back-up	
devices. 

 > Approach remote proctoring with care. 
 - They	can	be	problematic	for	large	cohorts	
(e.g.	the	number	of	technical	issues).		

 - Stick	to	LMS	quizzes,	and	lower	stakes	are	
more	appropriate	for	remote	invigilation.	
Questions	remain	around	best	approach	for	
high	stakes	remote	invigilation.	

 - Digital Inking a missing link, graphics 
tablets appropriate.  

 - Students must be experienced with the 
tools,	practice	multiple	times	before	exam.	

 - For ongoing development and process 
redesign	considering	authentic	scenarios	
and strategies for the online space. 

 > Common	experiences	identified	via	discussion.	
 - Clear themes of policy needing to be 
flexible	and	enacted	with	agility.	

 - The tension between academics and 
literature moving away from exams and 
institutional.	BAU/logistics	moving	toward	
online proctoring. 

 - The nervousness between known and 
unknown models. 

 - Acknowledgement	of	productive	and	less	
productive	responses	to	unexpected	or	
emergency circumstances. 

 - Universities	with	large	online	numbers	
already well prepared, the need to 
bolster	and	maintain	staff	capacity	with	
technology. 
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 > E-portfolio:	formative	and	summative	uses.		
 - Mahara is one among many. Uses at UC 
range	from	first	year	undergrads	to	staff	
development. 

 - Collation	(curation)	-	useful	for	bringing	
together evidence, especially in disrupted 
circumstances	(such	as	now	–Covid19),	
enables	identity	work	and	allows	for/
encourages	self-reflection.	Cultivates	
coherence	and	critique.		

 - Don’t	make	assumptions	about	digital	
literacy,	provide	FAQs	and	capacity	
building	practice	with	students.	

A big thank you to the University of Canberra team who facilitated sessions and took notes on the day; Kalie Carmichael, Yvonne Wisbey, 
Stephanie Kizimchuk, and Georgie Barden, Jeremy Stevens, Peter Birch, Belinda Hassal, Tamsin Kemp and Jenny Millea (MC).

 > Assessment design is complex and involves 
interdependent purposes.  

 > The	authenticity	of	online	assessment	is	
articulated	through	robust	learning	design.	

 > Incorporate assessment feedback within the 
assessment design so that it informs student 
learning	and	promotes	potential	life	long	
learning. 
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#ANEWREALITY 25-26 JUNE

Are you wondering how other Australasian Higher Education Institutions and 
Innovators are managing, designing and developing emergent technologies to 
support Learning & Teaching in Practice? 

Join us online for the 2nd #ANewReality. a 2-day Immersive Learning event where those Colleagues 
who	manage	emerging	technologies,	and	leading	practitioners	from	across	the	Australasian	Landscape	
will	share	their	experiences	and	practices,	both	at	Institutional	and	‘on	the	ground’	development	levels.

ANewReality 2020

2020	saw	ACODE	partner	with	Griffith	University	
again to present #ANewReality focussing in on the 
use	of	emergent	technologies	in	Higher	Education.			
Over	100	delegates	attended	from	across	28	Higher	
Educational	Institutions	for	the	2-day	fully	virtual	
event.  

The	line	up	included	two	Keynotes.	The	first	
Keynote	was	presented	by	Travis	Smith	(Microsoft)	

Immersive Reality - Hover-boarding across the 
Plateau	of	Productivity,	which	took	at	look	at	some	
of	Microsofts’	emerging	research	and	application	
to Learning and Teaching.  The second Keynote Dr 
Leanne	Kenway	(Griffith	University)		provided	a	
more	‘practical’	focus	in	her	presentation	3D	Digital	
Cadavers...A journey to Immersive Learning, where 
Dr Kenway spoke to how 3D models can supplement 
student	access	to	anatomy	labs	during	times	of	crisis	
such	as	COVID.

The exhibition hall set-up online for #anewreality
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The	Sector	Round	Table	allowed	for	representatives	
to	give	an	indication	of	where	they	were	at	
Institutionally	in	regard	to	the	use	of	emergent	
technologies , and to network with other 
representatives	throughout	the	event.	

Quick-fire	Presentations	were	offered	across	the	two	
days	by	University	of	Melbourne,	Curtin	University,	
Griffith	University,	Queensland	University	of	
Technology	(QUT),	and	Edith	Cowan	Representatives	
and Innovators.

Mini-workshops were delivered by the University 
of	Southern	Queensland	(USQ),	University	of	the	
Sunshine	Coast	(USC),	Deakin	University,	and	
University of Melbourne.

The	event	was	topped	off	with	an	Immersive	Expo	
hosted	in	the	Mozilla	Hubs	environment,	allowing	
for	all	to	engage	via	VR	(Virtual	Reality)	or	browser.		
Exhibition	stations	were	provided	by	the	University	
of	Sunshine	Coast,	Griffith	University,	University	of	
Melbourne	and	Curtin	University.		

#ANR was a great example of how a fully online 
event can be both engaging and valued by ACODE 
Representatives	and	attendees.		Griffith	University	
hosted	the	event	employing	the	use	of	Microsoft	
Teams,	Teams	Meetings	(Quick-fires	&	Workshops)	
Live	Events	(Keynotes)	and	Mozilla	Hubs	(Immersive	
Expo) to make it all happen. 

Catch	up	on	all	the	post-event	action	and	recordings
https://sway.office.com/pXDBz7wEBBCaCmeY

ACODE Biannual Benchmarking 2020

The fourth biannual technology enhanced learning 
benchmarking	activity	was	a	very	different	affair	
to	what	we	have	experienced	in	the	past.	Griffith	
University was to be the venue for this and there 
had been quite a bit of interest shown among the 
membership, prior to March. However, as we all 
know	COVID-19	put	pay	to	many	a	good	thing	in	
2020,	including	the	number	of	institutions	who	were	
then	able	to	participate	due	to	us	all	coming	to	terms	
with	moving	so	most	of	our	activities	to	fully	online.	

It	was	a	very	different	experience	both	in	preparation	
for the event and running the event itself, with Zoom 
of course playing a key role in this. 

We	transitioned	the	event	to	start	online	in	August	
and made it a fully virtual event hosted in the new 

ACODE	Microsoft	O365	Teams	environment.	This	
went	particularly	well	considering	the	very	different	
way we ran this event. In the past we had met face-
to-face	over	two	days,	and	everybody	participated	
in a big room, sharing their experiences around each 
benchmark.	However,	in	this	particular	case	two	
days fully online was not appropriate. In that model, 
only those who had done the preliminary work were 
present	and	participated

Instead, we moved to a model whereby we did one 
benchmark a week for eight weeks, and in that, we 
allowed	any	of	the	membership	to	attend,	but	not	
participate	unless	they	had	done	the	preliminary	
work.  In this way we saw there was a value add to 
the membership, who, through no fault of their own, 
had	been	unable	to	participate	more	fully.	This	was	
appreciated	by	institutions	and	was	consistent	with	
the spirit of the event.

BENCHMARKING SUMMIT ONLINE OVER 8 WEEKS
Beginning 31 August
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 Griffith University staff doing their internal benchmarking in preparation.

Once we knew the event was to be fully online, it 
was important to move quickly to secure a more 
robust	platform	on	which	to	house	the	benchmarking	
data	and	that	would	allow	institutions	to	access	
this more freely. The previous tool that had been 
developed back in 2014 had reached end of life and 
it was deemed important to try and centralise much 
of	our	activity	into	the	O365	Teams	environment.	
We therefore created in our O365 environment a 
dedicated Benchmarking Teams site, with a database 
to hold and share the benchmarking data. We also 
developed	a	tool	to	host	our	institutional	profile	data,	
which	had	been	another	initiative	that	had	lacked	a	
bit of love over the years. 

These new tools will make it much easier to maintain 
current	information	about	our	member	institutions	
and has been designed to allow all our member 
institutions	to	informally	benchmark	their	learning	
technology tools against what others are going. As 
mentioned	in	the	Presidents	report,	this	is	early	days	
for	this	tool,	but	over	time	we	trust	you	will	engage	
with	this	and	ultimately	reap	the	benefits	from	it.	

At	this	stage	the	executive	are	unsure	as	to	what	
2022	will	hold	in	relation	to	holding	a	face-to-face	
benchmarking event. But either way, if we cannot, 
we	have	certainly	found	a	very	viable	alternative	in	
running this online. Keep your eyes open in 2021 
for	information	relating	to	the	next	formal	ACODE	
Benchmarking	activity	slated	at	this	point	for	July	
2022.
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Higher	Education	was	perhaps	one	of	the	first	
industries	disrupted	world-wide	by	COVID-19	
which presented as an immediate crisis and created 
challenges	that	required	urgent	resolution.	In	reality	
the	Higher	Education	sector	was	already	dealing	with	
a number of issues that were causing disturbance 
of	their	own	including	technology-driven	disruption	
to	traditional	teaching	and	learning	practices,	
escalating	costs	for	students	and	institutions	alike,	
disconnection	with	workplace	needs,	increasing	
student	debt,	reduced	student	retention	and	
satisfaction	among	other	things.

Responses	to	COVID-19	by	Universities	has	
accelerated changes in the industry and realised 
some	changes	that	may	have,	without	COVID-19,	
taken	years	to	effect.	Let’s	not	waste	these	
achievements by viewing changes as placeholders 
until	the	sector	is	able	to	return	to	normal.	

Let us not waste this crisis.
30	registrations	from	23	Institutions

ACODE82	–	Not	Wasting	a	Crisis.

Curtin	University	was	preparing	to	host	ACODE	82	
after	COVID-19	initially	had	hit	the	Higher	Education	
Sector.	The	assumption	being	made	was	that	
Covid-19,	a	crisis	at	that	time,	had	happened	and	was	
over	–	hence	the	chosen	title.

ACODE Members had previously met in Canberra 
in March of 2020 when the extent of the pandemic 
was unknown. This gathering was only marginally 
impacted	by	COVID-19	with	only	a	few	Universities	
restricting	travel	for	Staff.	Covid-19,	pandemic,	
“you’re	on	mute”	were	all	relatively	new	terms	to	
those	of	us	in	attendance	at	that	stage.

Curtin	therefore	adopted	the	title	for	ACODE	82	
“Not	Wasting	a	Crisis”	–	to	be	held	on	5th November.

Professor	Jill	Downie	(DVC/A	-Curtin)	made	the	
opening	address	to	members	setting	the	scene	
on	the	challenges	facing	Higher	Education.	She	
also	summarised	Curtin’s	ambitions	to	continue	
to challenge itself and drive change and improve 
access	to	Higher	Education.	Jill	discussed	the	hyper-
competitive	market	of	Higher	Education	on	the	global	
stage	and	Curtin’s	place	as	a	key	institution	playing	
a global role within the Indian Ocean Region with 
campuses	in	Mauritius,	Malaysia,	Singapore	and	the	
United Arab Emirates. Professor Downie touched on 
Industry	4.0	disruptors	such	as	Artificial	Intelligence	
and Big Data and the role that such technology will 
play	disrupting	Higher	Education.	The	presentation	
also	highlighted	the	role	of	being	flexible	to	cope	
with	disrupting	externalities	and	the	requirement	
for	Universities	to	remain	agile	in	order	to	continue	
to deliver teaching and learning of quality. Micro-
credentialing	and	disaggregation	of	segments	of	
learning,	particularly	in	the	post	graduate	sector	of	
education	provision	was	presented,	and	how	key	
partnerships	with	global	education	Providers	(such	as	
EdX),	and	industry	partnerships	will	play	a	role	in	the	
continued	journey	in	the	Higher	Education	evolution.

Professor	Jennifer	Howell,	Associate	DVC/A	of	
the	Learning	Innovation	&	Teaching	Excellence	
Centre	(LITEC),	provided	the	key	address	of	Curtin’s	
approach	to	Covid-19	detailing	the	planning	response	
that	Curtin	Senior	Executive	Team	took	from	planning	
(strategic)	to	response	(operational	guidance).	The	
challenges	of	creating	a	teaching	continuity	response	
with the requirement to lead with empathy for 
students	and	staff	in	an	unprecedented	circumstance.	
The	presentation	was	given	under	the	consideration	
of blended learning, with keeping it simple and carry 
on was a key message.

Dr	Ratna	Selvaratnam	articulated	the	key	findings	
from	the	ACODE	Survey	on	Micro-credentials	and	
the White Paper that was a result of that survey.

ACODE 82
Not Wasting a Crisis
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Beth Pridmore, Strategic Project Manager from 
Curtin’s	DVC/A	Portfolio	presented	Curtin’s	journey	
of	Curtin	Creds	(micro-credentials).	Beth	spoke	on	
the	new	delivery	model	of	micro-credentials	which	
allows	upskilling	for	existing	industry	professionals	
at	different	price	points.	In	addition,	Dr	Clare	Lloyd	
from	the	University	of	Newcastle	presented,	UON’s	
approach	to	Micro-credentials	-	mainly	through	the	
lens of FutureLearn.    

ACODE President, Professor Michael Sankey 
provided an overview of the approaches to 
Assessment and the variety of tools that were used 
over the period of 2020.  This session was followed 
by short overviews of experiences from others 
commencing	with	Gordon	Cunningham	on	Curtin’s	
approach	to	remote	proctoring	(IRIS)	-	which	is	a	
system that was built in-house and applied during 
the	COVID-19	period.		And	then	followed	by	Travis	
Cox with an overview of the experience from The 
University	of	Adelaide	of	Online	Examinations.

Astrid Devine from Murdoch University presented 
on	MUs	approach	to	creating	learning	and	teaching	
continuity.	She	outlined	the	various	phases	
undertaken to apply its TEL Strategy. Likewise, Luke 
Boulton from the University of Newcastle presented 
UON	approach	to	Teaching	and	Learning	Continuity.

ACODE82 was ended with a general roundtable to 
share	openly	experiences	of	other	Universities	in	
2020.
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ACODE 2020 EXECUTIVE
The	ACODE	Executive	comprises	the	President,	Vice	President,	Treasurer,	Executive	Officer	and	three	Executive	
Members,	each	with	a	two-year	term	of	office	beginning	from	1	January.	No	officer	serves	more	than	two	
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Contact	the	current	ACODE	executive	via	secretariat@acode.edu.au.
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AUSTRALASIAN COUNCIL ON OPEN EDUCATION AND E-LEARNING 
INCOME AND EXPENDITURE STATEMENT
Year ended 31 December 2020

2020 2019

$ $

Cash and Expenses

Bendigo	Bank	–	Cheque	Account 235,042.33 248,948.14

Term Deposit 1   60,124.73 		59,468.44

Term Deposit 2 		34,395.68 		33,909.77

Term Deposit 3 101,601.59 100,000.00

Total 431,165.33 442,326.35

Trade and Other Receivables (Current)

Trade Debtors    15,142.75

Total

Property, Plant and Equipment

Plant and Equipment    12,067.31    12,067.31

Less	Accumulated	Depreciation 		(10,196.00) 		(9,504.00)	

Total 1871.33      2,563.31

Trade and Other Payables (Current)

Provision for GST (2,677.00) 		(3,139.00)

Total (2,677.00)     3,139.00)

Retained Earnings

Retained	Earnings	at	the	beginning	of	the	financial	year 441,177.10 	436,906.99

Net	Profit 				6,679.20    11,221.67

Total 450,856.39  448,028.66
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