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Dear Sir
Re. ALTC Competitive Grant Application
Charles Sturt University strongly supports the proposed application entitled “Proposal for the
Australian Annual Higher Education Student ICT Study (AAHESIS)” to the Australian
Learning and Teaching Council under its Competitive Grants Program.
This proposal addresses ALTC’s Priority 2 – that is, proposals that deliver strategic
approaches to learning and teaching that address the increasing diversity of the student body.
This proposal specifically focuses on student diversity in relation to ICT capability through
developing a survey instrument and process that will provide information about ICT
capability, use and experience of commencing higher education students in Australia. Its
national, collaborative all-of-sector approach supports the ALTC objectives of identifying
learning and teaching issues that impact on the Australian higher education system and
facilitative national approaches to address these and other emerging issues.
As more and more higher education institutions engage in ICT-enabled learning and seek to
strengthen the student experience, the complexity of accommodating differences in student
preparedness, including ICT skills, for higher education study will increase. The availability
of the information gathered by this survey will assist universities to appropriately invest in,
and support ICT-enabled learning, and enable universities to better target their programs and
services to support students’ success.
Yours sincerely,

(Professor) Ross Chambers
Deputy Vice-Chancellor (Academic)

ABN: 83 878 708

www.csu.edu.au

The Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS) Provider Numbers for Charles Sturt University are 00005F (NSW), 01947G (VIC) and 02960B (ACT).
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Letter of Support - Australian Annual Higher Education Student ICT Study

On behalf of the members of CAUDIT, I am pleased to confirm that CAUDIT supports the
Australian Annual Higher Education Student ICT Study (AAHESIS). The data from this
survey will be of direct benefit to our members and will help them plan and tailor future ICT
infrastructure investments and improve the services they provide to students.
CAUDIT will provide in kind support through our Manager of Strategic Initiatives and will act
as a co-ordinating body to gain the necessary assistance from our members to facilitate this
study.

Warm regards,

Richard Northam
General Manager
Phone: +61 2 6222 3521
Email: richard.northam@caudit.edu.au
26 May 2010
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Gordon Suddaby
President, Australasian Council on Open, Distance and e-Learning (ACODE)
Director, Centre for Academic Development and E-Learning (CADeL)
Massey University
PB 11-222
Palmerston North
New Zealand
Phone: +64 6 3505799 Extn 5421
Email: G.T.Suddaby@massey.ac.nz
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On behalf of the Australasian Council on Open, Distance and Elearning (ACODE) I am
writing to endorse the Charles Sturt University-led proposal to establish the Australian
Annual Higher Education Student ICT Study (AAHESIS).
ACODE is peak body with all but 2 or 3 Australasian Universities as members and which has
as its objective; “to enhance policy and practice in open, distance, flexible and e-learning in
Australasian universities”.

ACODE and its membership have an overriding interest in the objectives of this study and in
particular identifying and understanding the issues related to the digital literacies of students
and their ICT skills, experience and knowledge as they become members of the higher
education community. Currently, there is an incomplete body of knowledge available to
inform institutions as they move into an increasingly digital and online environment. And
much of the knowledge that is available is that which institutions are required to gather for
themselves as the major survey tool, AUSSE, does not provide adequate information with
respect to this area. Given the increasing familiarity and capability of the students with ICT
and the digital world as they enter University, it has become increasingly import, in fact
critical, that the resources and efforts of Universities are based on a sound and reliable
evidence base rather than a series of one-off, ad hoc and unsystematic initiatives which are of
limited and localised extent and which often have only limited strategic value. This study
will gather data and provide information which is comprehensive and sector-wide and which
will enable Universities to develop coherent and strategic approaches that will inform a better
understanding of the diversity of the student body in relation to their usage of ICT for learning
and facilitate the development of approaches and strategies that better meet their learning
needs.
The study will also enable universities to anticipate, plan for, and better accommodate the
changing nature of the student body resulting from the changing technologies and the ways in
which these are used by learners. It will also enable better planning to accommodate the
changes arising out of government policy initiatives and in fact will be valuable in informing

government policy development. Finally, the data will enable University’s to more
effectively and efficiently focus their ICT spend much more effectively.
The collaborative and consultative nature of this proposal is a major strength, involving not
only the lead university, but sector-wide organisations such as CAUDIT and Education
Services Australia as well as ACODE. In addition, because ACODE is an Australasian
organisation which includes all New Zealand Universities in its membership, it has also
gained the interest of the NZ Ministry of Education who is likely to fund an extension of the
study in NZ in a manner similar to the way the AUSSE reflects both Australian and NZ
student characteristics.
This is an exciting, highly relevant and very timely project which ACODE strongly endorses.

Gordon Suddaby
President – ACODE

